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Accretive Cleantech Finance Pvt Ltd(“Ecofy”) is sensitive to users’ privacy on its various platforms – 

website, mobile application, and any other channel at the time of client acceptance/application 

related to purchase of any product or service of Ecofy. Ecofy respects your privacy and finds it as 

utmost to protect your personally identifiable information like name, address, mobile etc shared with 

us.  

Data Collection 

Ecofy collects data or personal information about you through various channels, including but not 

limited to a) online interactions via Ecofy website, mobile app or through Ecofy branded pages on third 

party sites b) offline interactions via hardcopy application forms or contact through Ecofy customer 

service c) online targeted content such as advertisements or direct marketing campaigns. 

Ecofy will shall obtain your consent in writing (including electronic consent) before collecting Personal 

Information for providing services. 

How do we use your personal information 

We collect your Personal Information with the primary goal of providing you with a smooth, efficient, 

and customized experience. The information enables us to provide services and features that are most 

likely to meet your needs and to make your experience smoother.  

Sharing personal information of User/s 

We do not sell, trade, or rent User's personal identification information to others. We may share 

generic aggregated demographic information not linked to any personal identification information 

regarding User/s with our subsidiaries, our business partners, trusted affiliates, and advertisers for the 

purpose of providing you with the relevant services and personalised experience. We may further do 

so if we are required by a Court Order, by Government Authorities, by Law Enforcement Authorities; 

Credit Information Companies or by other legal processes or by any other statutory body or where it 

becomes necessary to do so to protect the rights or property of Ecofy in order to establish, exercise 

or defend its legal rights. 

How do we protect User/s Information 

We use appropriate security measures to protect your data against unauthorised access, alteration, 

disclosure or destruction. All data exchanges between the sites and its users happens over a SSL 

secured communication channel which is encrypted and protected with digital signatures. While we 

take utmost measures to protect the data, you acknowledge that there is no “perfect security” on the 

internet. 

Use of Cookies 

Ecofy website may use "cookies" to enhance user experience. "Cookies" is a term generally used for 

small text files a website can use to recognize repeat users, facilitate the user's ongoing access to and 

use of the site, allow a site to track usage behaviour and compile aggregate data that will allow content 

improvements and targeted advertising, preferences etc. Cookies are stored on the hard drive of your 

computer. Cookies do not store any of your personal information, but they do identify your computer, 

computer resources and devices connected with computer resources. If you do not want information 
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collected through the use of cookies, you may change the settings in the browsers that allows to deny 

or accept the cookie feature as per your discretion and in the manner agreed by you. 

 


