FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Legal Entity Name of the Lending Service Federal Bank Ltd
Provider (LSP) and Digital Lending Application

(DLA)

Whether LSP and / or DLA of LSP Lending Service Provider
Activity for which LSP / DLA and DLA of LSP Co-Lending

has been engaged for

Nodal/ Grievance Redressal Officer details: Name: Shalini Warrier

Office Address: The Federal Bank Ltd. Federal Towers,
Aluva, Kerala.

Contact Number: 0484-2626366

Link to Website https://www.federalbank.co.in
Link to Privacy Policy https://www.federalbank.co.in/privacy-policy
Link to Grievance Policy https://www.federalbank.co.in/documents/10180/4128

85500/Policy+on+Customer+Service.pdf/a890a213-
a581-fa39-ebd6-0149dd548bd8?t=1711612615052

Link to Google Play Store / Apple Store

https://www.bing.com/ck/a?!&&p=7c63084ee2d30704f6ded74baace8e81b48897c8558806f4dece3le2ac
32f5e5)mltdHM9MTczMDIONjQWMA&ptn=3&ver=2&hsh=4&fclid=07a05340-a92a-6763-0337-
4748a82c66f5&psq=federal+bank+google+playstore&u=alaHROcHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3Rvc
mUvYXBwcy9kZXRhaWxzP2lkPWNvbS5mZWRtb2JpbGUmaGw9ZW4tSU4&ntb=1




